<Q1>---------- refers to emotional meaning that speakers give to a word
<C>denotation

<C>nonverbal messages

<C+>connotation

<C>emotional messages

<Q2>Denotation of a word refers to the meaning you'd find in the dictionary & subjective meaning
<C>true

<C+>false

<Q3>Using marriage term in your message may cause a problem this is related to.
<C>inclusion

<C+>exclusion

<C>stereotype

<C>context

<Q4>In --------- response you disagree with the person, but do not dismiss individual feelings & person himself.
<C>confirmation

<C>disconfirmation
<C+>rejection

<C>inclusion

<Q5>---------refers to our tendency to view people, objects and events in the way they're talked about or labeled.
<C+>Intensional orientation
<C>Extensional orientation
<C>Allness

<C>Stereotyping

<Q6>To achieve nonallness, recognize that language symbolizes only apart of reality never the whole.
<C+>true

<C>false

<Q7>Messages can obscure distinction by focusing on extremes rather than the vast middle ground. This is refers to.

<C>discrimination

<C>indiscrimination
<C+>polarization

<C>index

<Q8>Static evaluation refers to acceptance of change in language & in thinking.
<C>true

<C+>false

<Q9>" I'd like the smell of this ice cream".  This is an example of.

<C>direct message

<C+>indirect message

<C>nonverbal message

<C>smell message

<Q10>When you signal "OK" with a hand gesture. This is refers to which function of nonverbal message.

<C>accent or emphasize

<C>regulate

<C>repeat

<C+>substitute

<Q11>Emblems are body gestures that directly translate into words or phrase.

<C+>true

<C>false

 <Q12>" doodling on or shredding a Styrofoam coffee cup ". Refers to

<C>self adaptors

<C+>object adaptors

<C>alter adaptors

<Q13>" helping someone out of a car". This is related to which meaning of touch
<C>Ritual
<C>Control
 <C>positive emotion
<C+>Task relatedness
<Q14>Emotional communication is difficult because of except
<C+>feelings constitute a great part of your meaning
<C>Have few effective models to imitate 
<C>you weren't taught how to communication emotions
<C>Your thinking often gets confused when you're intensely emotional
<Q15>Messages that explicitly a knowledge responsibility for your own feelings refers to
<C>owning feelings
<C+>I messages
<C>you messages
<Q16>Obstacles to Communicating Emotions
<C>Societal rules & Customs
<C>Fear

<C>Inadequate interpersonal skills

<C+>all of the statements are true 

<C>all of the statements are false
<Q17>" point your arm to the left means to the left" This is refers to which type of body movement

<C>Regulators

<C>Adaptors

<C>Emblems

<C+>Illustrolors

<Q18>Through eye contact you send variety of messages except

<C+>Signal alack of interest in a person, conversation
<C>Request for feedback

<C>Nature of relationship

<C>Enable you to psychological lessen the physical distance
<Q19>__________ are areas that don't belong to you but which you have occupied & which you're associated  
<C+>Secondary territories
<C>Public territories
<C>primary territories

<Q20>Emotional contagion referees to the process by which emotional expression influence others 
<C+>True
<C>False

<Q21>Do you have to express your anger right now? This is related to _ _ _  in anger management 
<C>Effect (immediate)
<C>after math (long range effect)
<C>Receiver 
<C+>Context
<Q22>Males have higher touch avoidance scores for opposite sex touching than do women
<C>True
<C+>False
<Q23>Saying: "Hello, I am the nurse Joan; can I ask you some questions about your health condition?" the speaker is:

<C>opening conversation

<C>giving feedforward

<C>making disclaim

<C+>opening and giving feedforward

<Q24>__________ is to place someone in a specific role.

<C>Disclaim

<C>Metacommunication

<C+>Altercast

<C>Cooperation

<Q25>All of these cues can be used as negative feedback except

<C>Boos

<C>Frowns

<C>Puzzled looks

<C+>Applause

<Q26>During a nurse-patient interaction, the patient asked about the side effects of the medication Inderal, the nurse answered by explaining the drug's side effects, indications and mechanism of action, doing so, the nurse has broken

<C>Quality maxim

<C+>Quantity maxim

<C>Quality and quantity maxims

<C>Manner maxim

<Q27>Inhaling a breath and vocalizing pause ("Umm") are indications for:

<C+>speaker's turn-maintaining

<C> speaker's turn-yielding

<C> listener's turn-requesting

<C> listener's turn-denying

<Q28>All of the followings can increase metacommunication effectiveness except
<C>paraphrasing complex sentences

<C+>being open to new information and points if views

<C>communicating the feelings that go with the thoughts

<C>helping the listener to get a general picture of the messages that will follow

<Q29>Julia said: "People should be frank all of the time"; this sentence reflects flexibility

<C>True

<C+>False

<Q30>By providing appropriate feedback, the listener is applying the skill(s) of

<C>expressiveness

<C>openness

<C>immediacy

<C+>all of choices are true

<C>non of the choices is true
