<Q>ali has difficulty working in a team because he grow up in a home of mentally parent. its an examples

 <C>self-serving bias

<C+>over attribution

<C>fundamental attribution error

<C>consistency
<Q>when you make a prediction that comes true because you act on it as if it were true is called self-fulfilling prophecy

<C+>true 
<C>false

<Q>the johari model consist four types of self & the several aspects of the self are separate and distinct pieces

<C>true

<C+>false

<Q>Script:-the mental templates or structures that help you organize information in memory about people, action, and events.
<C+>true

<C>false

<Q>0ur tendency to take credit for positive and deny responsibility for negative is known as 

<C+>self-serving bias

<C>over attribution

<C>fundamental attribution error

<C>consistency
<Q>what comes first exert the most influence refers to

<C+> Primacy 

<C> Schema 

<C> Recency

<C> Self fulfilling prophecy
<Q>according to implicit personality theory the following statement ahmed is cheerfully, positive and …

<C+> outgoing 

<C>shy 
<C>social isolation 
<C>unfriendly 

<Q>the goal of perception checking is to prove your initial perception is correct, not to explore thought and feeling of others. 
<C>true 

<C+>false

<Q>"don’t get me wrong but…",is an examples of  
<C> feed back
<C+>feed forward

<C>messages effect or out come 

<Q>- --------- includes the status relationships among the participants. 

<C>physical dimension
<C+>Social-psychological dimension
<C>Cultural dimension. 

<C>Temporal dimension

<Q>in a transactional view the elements of communication are seen as independent

t<C>True

<C+> False

<Q>The ability to communicate effectively by examining the information and reaching a decision is: 
<C>competence and culture 

<C+>competence and critical thinking 
<C>competence and ethics

<C>competence and power
<Q>An ambiguous message is a communication that can be interpreted as having no more than one meaning.

<C>True

<C+> False

<Q>Interpersonal communication is……except:

<C>A package of signals

<C+> predictable

<C>Inevitable and Irreversible

<C>A process pf adjustment

<Q> in cultural assimilation   people should leave their native culture behind and adapt to their new culture

<C+>True

<C>False

<Q> the method by which the message is sent it is called

<C> Stimulus

<C+> Medium
<C> Message
<C> Feedback
<Q> To communicate two different emotions or feelings,…….. May be used

<C> verbal messages

<C>non verbal messages

<C+>contradictory messages

<C>ambiguous message 

<Q>telling joke about sickness immediately after your friends tells you he is sick .this is a type of 

<C+>temporal noise 

<C>physical noise 

<C>psychological noise 

<C>semantic noise 
<Q>……. Is your image of who you are and how you perceive you're self 
<C> Self awareness
<C> Self disclosure

<C+> Self concept
<C>Self apprehension

<Q> Self concept develops from……Except:

<C>others image of you

<C>social comparison

<C+>others evaluations
<C>cultural teaching

<Q> Johari model of the self is transactional: Each part is independent from each other part.
<C>true

<C+>false
<Q> All suggestions to increase self awareness except:
<C>Listen to others

<C> Increase your open self 

<C+> seek out information to increase your blind self

<Q> to tell some one something about your self that he/she is already knows is not a self disclosure:

<C+> true

<C>false

 <Q>Rewards of self disclosure include 
<C> Increase self knowledge
<C> Effective communication 
<C> Physiological health
<C+>All of the above
<Q>communication apprehension is a feeling fear or anxiety about interpersonal communication situations:
<C+>true

<C>false

<Q>High apprehensive describe as, except 
<C>communicate less
<C> disclose little and avoid occupations that demands lots of communication
<C+>have more positive attitude toward school

<Q>Men and women avoid self disclosure for fear of projecting negative image.

<C+> true

<C>false

<Q> Factors that influence communication

<C>roles & relationship

<C>environment

 <C> attitude & perception

<C+> All of the above

<Q> environmental factor include, except ….: 

<C>setting of interaction 

<C+> time of interaction

<C> noise & privacy

<C> comfort and temperature
<Q>your habit of rubbing your ears when you get nervous is an example of 

<C+>blind self 

<C>open self 

<C>hidden self 

<C>unknown self 

