<Q1>If you know a person possesses several positives qualities, you, re more likely to infer that the person also has other positives qualities. This is refers to.  

<C>Reverse halo effect

<C+>Halo effect

<C>Pygmalion effect

<Q2>The part of the self that contains information known you but not known to others.

<C>blind self 

<C>open self

<C> unknown self

<C+> hidden self

<Q3>Script:-the mental templates or structures that help you organize information in memory about people.
 <C>true                                                                                                           

<C+>false                                                                                                        

<Q4>is a view of communication in which each person serves simultaneously as speaker and listener         

<C+>Transactional view

<C>Linear view

<C> Interactional view

<Q5>in cultural assimilation   people should not  leave their native culture behind and adapt to their new culture

<C>true

<C+>false

<Q6>what comes first exert the most influence refers to

<C+>Primacy 

<C>Schema 

<C>Recency

<C>Self fulfilling prophecy.

<Q7>Rewards of self- disclosure include except.

<C>Increase self knowledge

<C+>expose your life to possible attack.

<C>Physiological well – being

<C>self acceptance.

<Q8>”Ali has difficulty working on a team because he grow up in a home of alcoholics” this is called

<C> Self- serving bias

<C+> over attribution

<C> Fundamental attribution error

<C> Consistency

<Q9> Selective attention means you don’t perceive everything and you expose yourself to messages that will confirm your beliefs. 

<C> True

<C+> False

<Q10>- --------- includes the status relationships among the participants. 

<C>Cultural dimension. 

<C>physical dimension

<C>Temporal dimension

<C+>Social-psychological dimension

<Q11>Do you have to express your anger right now? This is related to _ _ _ in anger management 

<C>Effect (immediate)

<C>after math (long range effect)

<C>Receiver 

<C+>Context

<Q12> Denotation refers to emotional meaning that you find in a dictionary.

<C>true

<C+>false

<Q13>in --------- response you ignore some one presence as well as that person’s communications.

 <C>confirmation

<C+>disconfirmation

<C>rejection

<C>inclusion

<Q14>---------refers to our tendency  to look fist at the actual people, object and events.

<C>Intensional orientation

<C+>Extensional orientation

<C>Allness

<C>Stereotyping

<Q15>Messages can obscure distinction by focusing on extremes rather than the vast middle ground. This is refers to.

<C>discrimination

<C>indiscrimination

<C+>polarization

<C>index

<Q16>Static evaluation refers to acceptance of change in language & in thinking.

<C>true

<C+>false

<Q17>When you signal "OK" with a hand gesture. This is refers to which function of nonverbal message.

<C>accent or emphasize

<C>regulate

<C>repeat

<C+>substitute

<Q18>Emblems are body gestures that directly translate into words or phrase.

<C+>true

<C>false

<Q19>Emotional communication is difficult because of except

<C+>feelings constitute a great part of your meaning

<C>Have few effective models to imitate 

<C>you weren't taught how to communication emotions

<C>Your thinking often gets confused when you're intensely emotional

<Q20>During a nurse-patient interaction, the patient asked about the side effects of the medication Inderal, the nurse answered by explaining the drug's side effects, indications and mechanism of action, doing so, the nurse has broken

<C>Quality maxim

<C+>Quantity maxim

<C>Quality and quantity maxims

<C>Manner maxim

<Q21>"rubbing your nose during conversation” is an example of  

<C+>self -adaptors 

<C> alter- adaptors 

<C> object- adaptors

<Q22> in impersonal relationship you respond to each other as unique individual.

<C>True

<C+>False

<Q23>”The younger brother refuses to obey his older brother”. This is refers content issues in conflict.

<C>true

<C+>false

<Q24> is the unconscious response whereby clients associate the nurse with someone significant in their lives.

<C+>Transference

<C>Resistance

<C>Counter transference

<C>Boundary violation

<Q25> Which of the followings can increase the level of the individual's power?

<C>Money

<C>Attractiveness

<C>Age and wisdom

<C>Physical strength

<C+>All of the above

<Q26> All of the following are special communication techniques except:

<C+>Silence

<C>Touch

<C>Humor

<C>Self-disclosure

<Q27> All of the following cultures are classified as low power-distance cultures except

<C>Denmark

<C>New Zealand

<C>Sweden

<C+>Brazil

<Q28>which of the following statement is not true?

<C>Interpersonal conflict is inevitable.

<C>Conflict can focus on content or relationship issues.

<C>Conflict is influenced by culture and gender.

<C+>Conflict is always negative.

<Q29>All of the followings are forms of interpersonal communication except:

<C>social communication

<C> collegial communication

<C> therapeutic communication

<C+> intrapersonal communication

<Q30>------- “Is a process where in an individual is able to see beyond outward behavior and sense accurately another’s inner experience at a given point in time.”
      <C+> Empathy

      <C>respect 

       <C>Sympathy

        <C>Trust

<Q31>which of the following statements is NOT of the main characteristics of primary relationships and families?

<C+>Receptivity.

<C> Recognition of responsibility.

<C> Have shared history and prospect of a shared future.

<C>Have rules of communication.

<Q32>”when your  younger brother  wanted  to be like you” this is related to .

<C>Reward power

<C>Legitimate power

<C>Expert power

<C>Information power

<C+>Referent power

<Q33> in coercive power the others see you as having the ability to communicate logically.

<C>true

<C+>false

   <Q34> All of the following statements can increase self-esteem through secure affirmation except

<C>I am a worthy person.

<C>I am responsible and can be dependent upon.

<C+>I can't forgive myself.

<C>I am capable of loving and being loved

<Q35>Noxious people are positive and optimistic about you.

<C>true

<C+>false

.

<Q36> The main purpose of the most social communications is:

<C+>to maintain relationship and for enjoyment.

<C>to make professional collaboration

<C>to promote growth and changing in people

<C>All of the above

<Q37>--------refers to the nurse’s ability to be open, honest, and “real” in interactions with the client”.

<C+>Genuineness

      <C>Trust

      <C>Empathy
<Q38>Verbal messages can reflect the person's level of power, while nonverbal messages can not.

<C>True

<C+>False

<Q39> When people have more power, they are expected to have more interest for rewards and punishments.

<C>True

<C+>False

<Q40> aggressive people operate with an "I win, you lose".

<C+>True

<C>False

<Q41>rehearse assertive messages requires observation and analysis for the messages of others.

<C >True

<C+>False

<Q42> Interpersonal conflict is disagreement between or among connected individuals- coworkers, close friends, lovers or family members.

<C+>True

<C>False

<Q43>Generally, women are less apt to withdraw from a conflict situation than are men.

<C>True

<C+>False

<Q44>Sympathy is the ability to see things from the other person's viewpoint.

<C>True.

<C+>False.

<Q45> “Two friends are arguing about what to watch on the T.V” this is classified as relationship issue

<C>true

<C+>false.

.

<Q46> Boundary violation is to maintain a lack of awareness of problems nurses are having to avoid anxiety

<C>true

<C+>false

<Q47> Counter transference is the irrational and inappropriate response of the nurse generated by certain qualities of the client.

<C+>true

<C>false

<Q48>Transference is the conscious response whereby clients associate the nurse with someone significant in their lives.

<C>true

<C+>false

<Q49>easy to represents your self and decrease incidence of fakery are the advantage of online or computer relationships.

<C+>false 

<C>true

<Q50>all of the following are the stages of relationship stage except

<C+>intensifying

<C>contact

<C>involvement 

<C>intimacy

<Q51>while focusing on the weakening  of bounds between the parties, because several factors such as financial problem, this is  stage of 

<C+>deterioration 

<C>dissolution 

<C>dissatisfaction  

<C>all the statements are true

<Q52>friendship is an intrapersonal relationship between two person that is mutually productive .

<C+>false 

<C>true

<Q53>the following are characteristics of interpersonal  relationship, except 

<C>unique individual  

<C>genuine individual

<C+>replaceable individual

<C>all of the statements are true 

<Q54>men’s friendships are often built around shared activities and emotions

<C+>false

<C>true 

<Q55>….focuses on idealize  beauty and physical attractiveness is 

<C+>eros

<C>ludus

<C>storage

<C>pragma

<Q56>….as game ,as fun, the lover can play the game and change the partner frequently.

<C+>entertainment and excitement 

<C>practicality and tradition 

<C>elation and depression

<C>compassion and selflessness

<Q57>….the lover loves the stranger on the road even though they will probably never meet again

<C+>agape 

<C>mania 

<C>pragma

<C>eros

<Q58>in storage love ,the lover set out not to find a lover but to establish companionable relationship with some one they know, they can share interest activity 

  <C+>true  

   <C>false    

<Q59>romantic relationship occur in the work place  environment, that share same interested field and will spend considerable time together .

<C+>true 

<C>false

<Q60>if the original relationship is not repair effectively and divorce is the outcome of the relationship ,the partner enter the phase of social or public separation 

<C+>true 

 <C>false 

